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I. Introduction

Welcome on the complete Mail Server Builder Getting Started Guide. This guide is 
written progressively, just like the software. This means that to achieve your goals, you 
should read all the chapters carefully.
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i. .NET Desktop Runtime 8.0

In order to be able to run Mail Server Builder Windows software you need to download 
and instal .NET Desktop Runtime 8.0 by following this guidelines:

1. Visit the official .NET Desktop Runtime 8.0 download page.
You can find it on Microsoft’s website.

https://dotnet.microsoft.com/en-us/download/dotnet/8.0

2. Goes in the .NET Desktop Runtime section (not the SDK).
Be sure to select the Desktop Runtime version, as the SDK is only needed for 
development.

3. Select your operating system:
Choose Windows, then select the appropriate architecture x64 for most systems or
x86 for older ones.

4. Run the installer.
Follow the on-screen instructions to complete the installation.

5. Restart your computer.

To finalize setup you'll need to restart computer befor using Mail Server Builder.
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ii. Download and Install Software

To download software please visit following link and "Download" button.

https://buy-source-code.com/apps/mail-server-builder/

Sometimes the download will be marked as suspicious because of the source code 
obfuscation, that have been done to protect our intellectual property. Just click the 
downloaded file and choose "Download the suspicious file":

Once downloaded use Windows Extractor to unpack the mail-server-builder.zip file by 
clicking "Extract all" after a right click on the file.
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And then start mail-server-builder.exe file located inside the unpacked folder. Sometimes 
Windows Defender will ask you if you wanna run this unverified application, click 
"Complementary informations" and then click "Start application" as follow:

© 2025 Copyright GrindSoft - All rights reserved 6 / 25



Grind Soft – Mail Server Builder – Getting Started Guide

II. Build your mail server with Mail Server 
Builder

In this chapter, you will learn how to use Mail Server Builder and build your first mail 
server on Ubuntu 20.04 or Ubuntu 22.04 VPS with your own domain name. 

The software already provides all the common instructions for completing this process 
successfully, but this chapter adds extra explanations to ensure a full understanding.

Start by adding a new server by clicking the “+” button in the toolbar. Then, select the 
server from the list below the toolbar to open its control panel. You can now follow the on-
screen steps to configure your self-hosted mail server. 
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i. Get Thrid-Party Service Ready for deployment

In this section, you'll acquire all the necessary tools and services required to set up your 
own mail server before beginning the deployment process, a VPS server and a domain 
name.
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1. Domain name

To build your self-hosted mail server, you first need a domain name, which the software 
will configure to operate your mail server. For this, I recommend using Namecheap, which 
is designed to be user-friendly and offers affordable .com domains starting at just $6.45. 
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2. VPS Server

Then, you need a VPS server to host your mail server infrastructure, ensuring it stays 
online 24/7, provides a dedicated IP for reliable email delivery, and allows full control over 
security and configuration.

Your VPS provider must support open mail ports (25, 465, 587) and provide rDNS/PTR 
record configuration for each server. I recommend the following providers, which have 
been tested with Mail Server Builder and are known to offer both open mail ports and 
rDNS features: 

Provider URL Crypto Accepted Price / Notes
https://contabo.com Yes Start from $4,50/month | Recommended
https://hostwinds.fr Yes Start from $8.24/month | Recommanded
https://dartnode.com Yes Start from $2/month | Recommanded
https://noez.de Yes Start from €1.99/month
https://ultahost.com Yes Start from $5.99/month
https://ishosting.com Yes Start from $5.94/month
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ii. Configure SSH Credentials and Select SMTP Settings

Now that you have your domain name and VPS server, this section will guide you through 
configuring them with Mail Server Builder and preparing for deployment.
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1. SSH Credentials

SSH access allows Mail Server Builder to execute configuration commands and run the 
installation bash script on your VPS server. At the end of the process, you will receive 
detailed logs of all operations performed on your server.

To obtain your SSH hostname, username, and password, log in to your VPS provider 
dashboard. Select the server you purchased in the previous step and click "Manage". In 
this guide, we will use the Dartnode VPS interface as an example.

Hostname : IPv4 of your VPS Server.

Username : Almost always "root", or sudo
username defined during VPS setup.

Password : Default "root" or sudo user password,
often defined during VPS setup or automatically
generated.

You can now fill inside Mail Server Builder Step 3. section the corresponding fields:
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2. SMTP Settings

Here, you need to configure your SMTP (mail server) using the domain name you 
purchased in the previous step. 

Choose a "Subdomain" and "Username" that reflect your desired online identity, then fill 
you're exact purchased Domain name inside the "Domain" field. "Password" can be 
automatically generated by the software or you can define it manually.

"Blacklist Shield" feature protects your root domain from blacklisting by routing emails 
through a subdomain. If the subdomain is blacklisted, you can quickly rebuild your mail 
server under the same domain with a different "Subdomain".

When you’re done, click "Manual DNS Wizard" if you’d like to set up DNS yourself. That 
way, you can use your domain for a website and email hosting at the same time for 
example. Else you can choose "Auto DNS Configuration" so all DNS will be managed by
the software itself. 

The software will then verify that your VPS is running Ubuntu 20.04 or Ubuntu 22.04 and 
ensure that the SSH credentials are valid and that SSH user had sudo privileges, 
allowing proper configuration of your mail server. 

It will also detect your VPS’s IPv4 and IPv6 addresses if available, which are required for 
properly configuring your domain’s DNS. You will be guided through this in the next 
chapter.
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iii. Auto DNS Configuration

If you have choose "Manual DNS Wizard" you can directly go in next chapter ix. 
otherwise read the following chapter.
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1. Namerservers Configuration

Auto DNS configuration is handled by Linode API. They host DNS on their server 
automatically managed by Mail Server Builder, that way mail server setup is easier and 
faster. Once you've read this chapter you will be able to directly goes in final chapter x.

First you need to setup Nameservers on your domain registrar. As previously we use 
Namecheap here, open your Namecheap dashboard and click "Manage" button on your 
configured domain name. Then goes inside "Domain" tab and select Custom DNS in 
"Nameservers" dropdown :

 

Once done open Mail Server Builder and add all Linode Nameservers (ns1.linode.com, 
ns2.linode.com, etc...) by clicking blue links on Mail Server Builder UI and paste them in 
Namecheap dashboard as follow : 
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2. PTR / rDNS Configuration

Same as for Nameservers but in your VPS provider panel, here we use Dartnode, select 
the VPS server you have configured in previous step click "Reverse DNS" button and "Go 
to network manager".

Paste the value from the Mail Server Builder Step 5. section into the "PTR Entry" field. 
Wait for the textbox border to turn green, then click the "Reload PTR" button in the top-
right corner to update the record.

If successful, the "Resolved" column on the right will display the right record value. 
Everything is now correctly set up. Click the "Deploy" button, and the software will wait for 
your Nameservers and PTR / rDNS records to propagate before starting to setting up your 
mail server automatically.

You can now goes in chapter X. because all following steps will be handled by Mail Server
Builder software as you've choose "Auto DNS Configuration".
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ix. Manual DNS Wizard

If the previous step was successful, you will see a screen displaying the instructions and 
values needed to set up DNS records for your domain: 

A record for IPv4, AAAA record for IPv6 (if your VPS has one), and the PTR/rDNS 
record corresponding.

These records are essential for your mail server to be recognized on the network under 
your hostname and to maintain a high sending reputation, as most mail servers check that 
rDNS is correctly configured.
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1. DNS Records

To configure the A and AAAA records, log in to your domain registrar’s dashboard, here, 
we use Namecheap. Click "Manage" on the domain you set up with your mail server in the
previous step.

Next, go to the "Advanced DNS" tab and click the "Add Record" button under the Host 
Records section, as shown below:

Copy the values from Mail Server Builder UI by clicking the blue links to automatically 
copy them to your clipboard. Then, paste each value into the corresponding Host and 
Value fields, and set the TTL to 1 minute for faster propagation. 
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2. PTR / rDNS Records

Same as for DNS Records but in your VPS provider panel, here we use dartnode, select 
the VPS server you have configured in previous step click "Reverse DNS" button and "Go 
to network manager".

Paste the value from the Mail Server Builder Step 5. section into the "PTR Entry" field. 
Wait for the textbox border to turn green, then click the "Reload PTR" button in the top-
right corner to update the record.

If successful, the "Resolved" column on the right will display the correct record value.

Everything is now correctly set up. Click the "Deploy" button, and the software will wait for 
your DNS records and PTR / rDNS records to propagate before starting to setting up your 
mail server automatically.
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3. Finalize DNS Configuration

Once the installation process is complete, some operations may fail. In such cases, an 
error panel will appear showing the installation logs. Review these logs to understand the 
cause of the failure, resolve the issue, and restart the installation. Common reasons for 
failure include network issues or closed mail ports on your VPS server.

On the other hand, if the installation succeeds, you will see the final panel before 
accessing your mail server. Here, you need to finalize the DNS configuration with your mail
records.
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a. MX Records

MX (Mail Exchange) Record: Directs email to your mail server. Without a correct MX 
record, your domain cannot receive emails. On namecheap you configure it inside the 
Advanced DNS tab under Mail settings section:

First, select Custom MX from the "Mail Settings" dropdown. Then, fill in the Host, Value, 
Priority, and TTL fields by copying the values from the Mail Server Builder UI. Once 
completed, click the "Save All Changes" button. 
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b. TXT Records

The process is the same as for A and AAAA records but here you need to choose DNS 
type as TXT for the following records:

• SPF (Sender Policy Framework) Record: Authorizes your server to send emails 
on behalf of your domain, helping prevent spoofing.

• DKIM (DomainKeys Identified Mail) Record: Adds a cryptographic signature to 
your emails, ensuring message integrity and authenticity.

• DMARC (Domain-based Message Authentication, Reporting & Conformance) 
Record: Tells receiving mail servers how to handle emails that fail SPF or DKIM 
checks, improving deliverability and security.

Copy the required values directly from the Mail Server Builder UI, then paste them into 
the corresponding fields in your DNS manager. 

Then, add these values to your DNS under the Host Records section as TXT records 
and click “Save All Changes” button:

Then click “Continue” button, it will wait for dns propagation and then display your details.
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x. Connect On Your Mail Server

You are now ready to use your mail server. You can connect with any modern email client 
or bulk email sender to send and receive messages. 

You can also review the installation logs to see exactly what was done on your VPS, and 
export detailed information about your mail server into a .txt file for reference.
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1. SMTP, IMAP, POP3 Details

SMTP details allow you to connect through any email client or bulk email sender that 
supports TLS 1.2 authentication. Enter your hostname, username, and password, and 
always use port 465 with TLS 1.2 or higher for secure authentication.

IMAP and POP3 details allow you to receive emails on any client that supports TLS 1.2 or 
higher. Enter your hostname, username, and password, and use the standard secure ports
(IMAP: 993, POP3: 995). IMAP is recommended, as it keeps your emails synchronized 
across devices, while POP3 is considered deprecated and should be avoided whenever 
possible.

When configuring your client, make sure to enable SSL/TLS for both incoming and 
outgoing mail. This ensures that your connection remains encrypted, protecting your 
credentials and email content from interception. Many modern clients will detect the 
correct settings automatically, but it’s always best to double-check them manually to avoid 
connection issues.
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2. Live Monitoring Dashboard

In addition, you have access to a the lightmeter dashboard where you can:

• Monitor email activity, including delivery status, deferred messages, bounces, with 
reasons, and login successes or failures.

• Receive notifications about your domain status, such as being listed on a spam 
blacklist or if your server encounters any other issues.

You can access the dashboard at http://<IPv4>:8080 by replacing <Ipv4> by your 
actual server Ipv4 address.
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